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Booking a cruise through Costco Travel can be an exciting adventure, but life can 
sometimes throw unexpected curveballs that require you to reconsider your travel 
plans. If you’re wondering whether you can cancel your Costco cruise, the answer 
depends on various factors, such as the cruise line’s policies and the timing of your 
cancellation. In this guide, we’ll walk you through the process of canceling a Costco 
cruise, including important details about potential fees, refund options, and how to get 
in touch with Costco Travel for assistance. For any additional queries, don’t hesitate to 

call    1-855-452-1936. 

Understanding Costco Cruise Cancellation Policies 
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Before diving into the cancellation process, it’s essential to understand the basics of 
Costco Travel's cruise cancellation policies. While Costco Travel itself doesn’t operate 
the cruises, they work with various cruise lines, each having its own cancellation terms. 
Typically, the earlier you cancel, the more likely you are to receive a full or partial refund. 
However, if you cancel closer to the departure date, you may only be eligible for a partial 
refund or cruise credit. Always refer to the terms and conditions outlined at the time of 
booking, but here are the general steps to follow: 

Steps to Cancel Your Costco Cruise 
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1. Review Your Booking Details 
First, it’s important to review your booking confirmation and the specific 
cancellation policy for the cruise line you booked. Each cruise line has varying 
timelines and fees for cancellations. It’s important to understand the details 

before moving forward. Contact Costco Travel at    1-855-452-1936 for 
assistance if needed.  

2. Contact Costco Travel 
To initiate the cancellation, you must reach out to Costco Travel. You can do this 

by phone at    1-855-452-1936 or by visiting the Costco Travel website for more 
details. The customer service team will help you understand your options based 
on the cruise line’s policy.  

3. Prepare for Possible Fees 
Depending on how close you are to the departure date, cancellation fees may 



apply. These fees can range from small administrative costs to more significant 
penalties, especially if you cancel last minute. The sooner you contact Costco 

Travel, the better chance you have of minimizing fees. Reach out to them at    
1-855-452-1936 for a detailed breakdown of the potential charges.  

4. Receive Your Refund or Credit 
Once the cancellation is processed, you will either receive a refund (if eligible) or 
a cruise credit for a future booking. Refund processing times vary, but it can take 
a few weeks for the cruise line or Costco Travel to process your refund. You can 

always call    1-855-452-1936 for updates on the status of your refund.  

Common Costco Cruise Cancellation Questions 
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1. Can I Get a Full Refund if I Cancel My Costco Cruise? 

The possibility of receiving a full refund depends on the cruise line’s cancellation policy 
and how far in advance you cancel. Most cruise lines offer full refunds if canceled well 
before the sailing date. If you cancel closer to the departure date, you may only receive 

a partial refund or cruise credit. For exact details, call    1-855-452-1936. 

2. Is There a Cancellation Fee for Costco Cruises? 

Yes, cancellation fees are often charged, especially if you cancel closer to the sailing 
date. The fees vary depending on the cruise line and the timing of your cancellation. To 
understand the cancellation fees for your specific cruise, contact Costco Travel directly 

at    1-855-452-1936. 

3. Can I Change the Dates of My Costco Cruise Instead of Canceling? 

In some cases, you may be able to change the dates of your Costco cruise rather than 
cancel it. Cruise lines often allow date changes for a fee, subject to availability. If you 

need to change your cruise dates, reach out to Costco Travel at    1-855-452-1936 to 
discuss your options. 

4. What Happens if I Cancel My Costco Cruise Due to a Personal Emergency? 

If you need to cancel your cruise due to a personal emergency, contact Costco Travel as 
soon as possible. Depending on the circumstances, you might be eligible for a refund or 

credit, or they may offer an exception to their standard cancellation policy. Call    1-
855-452-1936 to explain your situation and explore possible solutions. 

5. Can I Transfer My Costco Cruise Booking to Another Person? 

If you're unable to travel but want someone else to take your place, transferring your 
booking to another person is often possible. However, this is subject to the cruise line’s 



policies, and you may incur a fee. Contact Costco Travel at    1-855-452-1936 to 
inquire about transferring your booking. 

Additional Tips for Cancelling a Costco Cruise 
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• Cancel as Early as Possible: The earlier you cancel, the more options you’ll 
have, including fewer cancellation fees and higher chances of a full refund.  

• Check Travel Insurance: If you purchased travel insurance when booking your 
Costco cruise, review the policy to see if it covers cancellation due to unforeseen 
circumstances, such as a medical emergency.  

• Ask for Cruise Credit: If you’re not eligible for a full refund, consider asking for 
cruise credit. This allows you to apply the funds toward a future cruise, giving you 
flexibility if you’re unable to travel at the moment.  

Can I Cancel a Costco Cruise Within 24 Hours? 
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If you’ve made a last-minute decision to cancel your Costco cruise, you might be in 
luck. Some cruise lines offer a grace period of 24 hours where you can cancel with 
minimal fees or receive a full refund. However, this varies from cruise line to cruise line, 

so be sure to review the terms when booking and contact Costco Travel at    1-855-
452-1936 to discuss your options. 

Refund Timeframes After Canceling a Costco Cruise 
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Once you cancel your Costco cruise, the refund process can take anywhere from 2 to 6 
weeks, depending on the cruise line and the payment method used. Refunds typically 

go back to the original form of payment. For further details, contact Costco Travel at    
1-855-452-1936 for specific refund timelines. 

Conclusion 
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In conclusion, canceling a Costco cruise involves understanding the specific policies of 
the cruise line, as well as any fees that may apply based on how far in advance you 
cancel. To minimize cancellation fees and maximize your refund options, it’s essential 
to reach out to Costco Travel as early as possible. Their customer service team can 
guide you through the process and ensure you’re aware of your rights as a traveler. For 



any assistance or to begin your cancellation process, contact Costco Travel at    1-
855-452-1936. 

 


