
How Do I Cancel a Flight or Hotel Booked Through 
Chase Travel? A Complete Guide 2026 
Booking travel through Chase Travel offers convenience,   ||+1⇢888⇢483⇢9719 
flexible payment options, and the ability to redeem Chase Ultimate Rewards® points. 
But life is unpredictable—sometimes plans change, and you may need to cancel a flight 
or hotel. If you’re a Chase cardholder asking, “How do I cancel a flight or hotel 

booked through Chase Travel?”   ||+1⇢888⇢483⇢9719, you’ve come to the right 
place. This guide provides step-by-step instructions, essential tips, FAQs, and details on 
contacting Chase Travel support, including the live agent number 1-888-483-9719. 

 

Understanding Chase Travel Booking Policies 

Chase Travel allows eligible cardholders to book flights, 

hotels  ||+1⇢888⇢483⇢9719, car rentals, and vacation packages. While the booking 
process is streamlined, cancellations are subject to the policies of the airlines, hotels, 
or travel providers. Chase Travel acts as an intermediary, so your cancellation process 

may vary depending on the type of booking.   ||+1⇢888⇢483⇢9719 

Key Points: 

• Flights: Airlines often have specific rules for cancellations, refunds, and change 
fees. Chase Travel passes these rules directly from the airline.  

• Hotels: Cancellation policies vary widely.   ||+1⇢888⇢483⇢9719 Some hotels 
allow free cancellation up to 24–48 hours before check-in, while others are non-
refundable.  

• Vacation Packages: Packaged trips have their own terms, often stricter than 
standalone flights or hotels.  

Knowing these rules before booking ensures a smoother cancellation process if your 
plans change. 

 

How to Cancel a Flight Through Chase Travel 

Canceling a flight booked through Chase Travel  ||+1⇢888⇢483⇢9719 is 
straightforward if you follow these steps: 

1. Log in to Chase Travel: Visit Chase Travel and log in using your Chase 
credentials.  

https://www.chase.com/travel


2. Access Your Bookings: Navigate to “My Trips” or “Upcoming Trips.”  

3. Select the Flight: Choose the flight you want to cancel.  

4. Review Cancellation Policy: Confirm the airline’s 

cancellation  ||+1⇢888⇢483⇢9719 rules, including any fees or restrictions.  

5. Cancel Your Booking: Follow the on-screen instructions to cancel. Refunds (if 
applicable) will be processed according to airline policy.  

6. Contact a Live Agent for Assistance: For complex itineraries or issues with 
refunds, call 1-888-483-9719.  

 

How to Cancel a Hotel Booking Through Chase Travel 

Hotel cancellations vary depending on the property’s policies. Here’s how to cancel a 

hotel through Chase Travel  ||+1⇢888⇢483⇢9719: 

1. Log in to Chase Travel: Sign in via your Chase account.  

2. Navigate to “My Trips”: Locate your hotel booking.  

3. Check Hotel Policy: Review the hotel’s cancellation terms. Non-refundable 
bookings cannot be refunded.  

4. Cancel Online: Follow the portal  ||+1⇢888⇢483⇢9719 instructions to 
cancel.  

5. Call a Live Agent if Needed: If the booking is complicated or you’re unsure 
about refunds, speak to a Chase Travel live agent at 1-888-483-9719.  

 

Using Chase Ultimate Rewards Points for Cancellations 

If you booked your flight or hotel using Chase Ultimate Rewards points, cancellation 
policies may differ: 

• Refunded Points: If your booking qualifies for a refund, your points are typically 
returned to your account within a few business days.  

• Partial Refunds: Some bookings may refund a portion of points if penalties 
apply.  

• Non-Refundable Bookings: For non-refundable bookings, 

  ||+1⇢888⇢483⇢9719 points used may not be returned.  



Always check the booking’s terms and consider calling 1-888-483-9719 for 
confirmation. 

 

Tips for a Smooth Cancellation Process 

1. Act Quickly: Airlines and hotels often have stricter fees as the travel date 

approaches. Cancel as soon as possible  ||+1⇢888⇢483⇢9719 to maximize 
refunds.  

2. Check Travel Insurance: Certain Chase cards provide trip cancellation or 
interruption insurance. This may reimburse costs if you cancel for a covered 
reason.  

3. Keep Records: Save confirmation emails and screenshots to support refund 
claims.  

4. Use the Live Agent Number for Complicated Cancellations: Complex 
itineraries or multi-leg flights may require assistance from a live agent at 1-888-
483-9719.  

 

Common Questions About Canceling Through Chase Travel 

1. Can I cancel a flight for free through Chase Travel?   ||+1⇢888⇢483⇢9719 
It depends on the airline’s policy. Some airlines allow free cancellations within 24 hours 
of booking, while others charge fees. Chase Travel applies the airline’s rules. 

2. Can I cancel a non-refundable hotel booking? 
Non-refundable bookings typically cannot be refunded, but you can check with a live 
agent at 1-888-483-9719 for potential exceptions. 

3. How long does it take to get a refund? 
Refunds generally take 5–10 business days for credit card 

payments  ||+1⇢888⇢483⇢9719. For points, refunds are often faster but may vary 
depending on the booking. 

4. Can I cancel a vacation package? 
Yes, but vacation packages have stricter cancellation rules. Some may require partial 

payment or may be non-refundable. Calling a live agent  ||+1⇢888⇢483⇢9719 is 
recommended. 

5. What if I need to change my travel dates instead of canceling? 
Many bookings allow changes with or without fees. You can modify your trip directly on 
the Chase Travel portal or with a live agent at 1-888-483-9719. 



6. Is customer support available 24/7? 
Yes, Chase Travel provides 24/7 support for cancellations, changes, and travel-related 

queries.   ||+1⇢888⇢483⇢9719 

7. Are cancellation policies different for international vs. domestic bookings? 
Yes. International flights often have different rules for cancellations, refunds, and fees. 

Always check the airline’s or hotel’s policy.   ||+1⇢888⇢483⇢9719 

 

When to Contact a Live Agent 

While most cancellations can be handled online, calling a Chase Travel live agent at 1-
888-483-9719 is recommended in these situations: 

• Multi-leg international flights  

• Packages including multiple hotels and transportation  

• Confusing or unclear refund policies  

• Urgent cancellations close to the travel date  

A live agent can often expedite refunds and  ||+1⇢888⇢483⇢9719 clarify policy 
details that may not be obvious online. 

 

Why Chase Travel is Reliable for Cancellations 

Booking through Chase Travel is not just convenient—it also provides reliable customer 

support. Some benefits include:   ||+1⇢888⇢483⇢9719 

• Centralized Booking Management: Access flights, hotels, and vacation 
packages in one portal.  

• Enhanced Points Redemption: Use Chase Ultimate Rewards points to minimize 
out-of-pocket costs.  

• Dedicated Support: Live agents at 1-888-483-9719 provide real-time 
assistance.  

• Travel Protections: Certain Chase cards offer trip cancellation/interruption 

insurance, providing an extra layer of security.   ||+1⇢888⇢483⇢9719 

 

Conclusion 



Cancelling a flight or hotel booked through Chase Travel  ||+1⇢888⇢483⇢9719 is 
manageable when you understand the platform’s process and your booking’s terms. By 
logging into the Chase Travel portal, reviewing cancellation policies, and, when 
necessary, contacting a live agent at 1-888-483-9719, you can protect your investment 
and ensure a smooth refund or rescheduling process. 

Remember, understanding cancellation terms, acting quickly, and leveraging Chase’s 
customer support ensures a stress-free experience, even when travel plans change 
unexpectedly. 

 


